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Since its establishment in 1979, Nitta Gelatin NA has provided the highest quality

ingredients to the North American market. As part of the Nitta Gelatin, Inc. group, Nitta

Gelatin NA specializes in the production of gelatin and collagen peptide ingredients for its

customers throughout the food, pharmaceutical, and dietary supplement industries.

Social and environmental responsibility and transparency are fundamental to the way we

do business. In 2020, Nitta Gelatin NA redoubled its efforts to support CSR initiatives

through the formation of an internal working group to foster ideas, actions, policies, and

programs. These advance our responsibilities to improve our overall environment :

consisting of people, values, other organizations, and nature.

To better understand how we can strengthen our contributions to environmental

sustainability, equity, and community well-being, Nitta Gelatin NA partnered with

EcoVadis, a global leader in holistic sustainability scoring based on evidence-based

assessments. The EcoVadis assessment methodology is founded on global standards

similar to the Global Reporting Index (GRI), ISO 26000, and the ten Principles of the UN

Global Compact. 

In our most recent assessment, Nitta Gelatin NA was awarded

the Bronze Medal for its CSR efforts. This recognition serves as 

both an honor and an inspiration as we work to further strengthen 

our CSR goals in the years to come.

Our CSR Framework
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Nitta Gelatin North America Inc.
embraces the United Nations Sustainable
Development Goals (SDGs) and the ISO

26000 standard, in order to translate our
Corporate Social Responsibility (CSR)
principles into effective actions which
benefit our planet, our people, and our

communities.



It is fair to say that 2020 was a year like no other. The

unprecedented events of the time reshaped almost every

aspect of our lives - from school to work, grocery shopping

and dining out, vacations and family gatherings. The list goes

on and on. The unique challenges of 2020 served to

underscore the importance of humanity’s ability to not only

adapt to change, but to move forward within the flux,

adopting more positive perspectives and behaviors than

ever before. 

For Nitta Gelatin North America, 2020 was also a time of

reflection and refocus; to clearly define a path towards

increased corporate social responsibility (CSR), effectively

supporting our people, our planet, and our communities, in

real, tangible ways. Understanding that progress does not

advance in silos, we created an internal working group

dedicated to CSR initiatives, and partnered with EcoVadis, a

global leader in CSR assessments. Through these

collaborative efforts, we have aligned on a CSR framework

focused on core United Nations Sustainable Development

Goals (SDGs). We look forward to sharing more about our

recent CSR projects and our roadmap ahead in the

following pages. At Nitta Gelatin North America, rising to the

challenges of tomorrow means taking action today. So I

invite you to join us on our journey, as we connect and

create for a brighter future.

 
"2020 was a time of reflection and refocus;
to clearly define a path towards increased
CSR, effectively supporting our people, our

planet, and our communities in real,
tangible ways."

 

N I T T A  G E L A T I N  N A  I N C . CSR  Report 2020

A Message from
our President

Juergen Gallert

 President, CEO, and 30-year member

 of the Nitta Gelatin NA Family



At Nitta Gelatin North America, our commitment to product
excellence is rivaled only by those of environmental sustainability

and social welfare. With this in mind, we have identified six key
SDGs which align with our current CSR priorities and initiatives. 

Our Planet
We source our top-quality gelatin and collagen ingredients

from Nitta manufacturing facilities across the globe. Our

facilities strive to ensure sustainability through programs

which reduce resource consumption and minimize

environmental impact. Continue reading to learn more about

what our plants are doing to contribute to a greener world.

Our People
Nitta Gelatin recognizes that people are its most important

resource. It is only through employees’ integrity, talent, and

commitment that we can provide high quality products. We

are committed to hiring, developing, and utilizing diverse

talents from around the globe. We support a respectful

environment that values those differing skills and

perspectives. In all our actions and behaviors we strive to

demonstrate and confirm that mutual respect.

Our Communities
We are proud to offer healthy, highly nutritious ingredients

to our customers in the food, nutraceutical, and

pharmaceutical markets. In addition to our products, we're

supporting our communities through implementation of

initiatives for reducing hunger, while contributing to the

health and well-being of the communities we serve.

Our Priorities
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The Nitta Gelatin North America group is comprised of a US headquarters

near Raleigh, North Carolina. Our North American manufacturing facilities

are located in Toronto, Canada, and Fayetteville, North Carolina. We also

offer custom blending through Vyse Gelatin, just outside of Chicago, Illinois. 

Gelatin and collagen ingredients are part of a unique circular economy. This

means that we source high quality, natural protein materials from industries

in which they would otherwise go largely unused, including fisheries, beef

producers, and pork manufacturers. These food-grade materials are further

processed using gentle heat, pH adjustments, or enzymes to create the

gelatin and collagen products that consumers have enjoyed for over 100

years. Byproducts of gelatin and collagen manufacturing include crude

protein, Dicalcium Phosphate (DCP), and grease. These materials are then

repurposed for animal feed, plant fertilizers, and biofuels. 

Sustainable
Manufacturing
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Key Indicator

Nitta Gelatin North America sources its gelatin and collagen ingredients from

a global supply chain of Nitta and Vyse manufacturing facilities in the US,

Canada, India, China, and Japan. Reducing environmental impact and

improving energy efficiency are shared goals among all our manufacturing

facilities worldwide. Keep reading to learn how our plants and offices are

embracing this challenge in their respective regions.

Data / OutcomeActivity / Project

Reducing CO2

emissions from

ingredient

production

Minimizing chemicals

used for waste

water treatment

Adopting new

technologies to

reduce energy

consumption and

increase energy

efficiency  

Switching to cleaner

fuel sources in NA

manufacturing facilities,

including hydroelectric

power at Nitta Canada

Installing a new control

system for waste

water treatment at

Nitta Gelatin USA

Installing a solar

generator at Nitta

India office

Adopting a paper-

reduction initiative

at Nitta Japan

Consecutive YoY

reductions in total

CO2 emissions '17-

'20 for Nitta USA

and Nitta Canada

Monitors continuously

minimize treatment 

Significant reduction  

 of chemicals used for

water treatment

Solar generator

providing ~70% of the

facility's daily power

requirements 

Paper usage down by

>20%, '19 - '20

Reducing Our
Environmental Impact 
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Reduction in Total CO2 Emissions
per kg Gelatin for Nitta Gelatin USA26.9%

Nitta Gelatin USA Carbon Footprint
Data FY20217 - FY2020

Nitta's Canadian and US production facilities have enjoyed consecutive year-

over-year reductions in total CO2 emissions 2017 - 2020. Nitta Gelatin USA

and Nitta Gelatin Canada have taken part in multiple initiatives aimed at

reducing reliance on fossil fuels, upgrading major manufacturing equipment,

and improving energy efficiency throughout the production process. 
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Reducing energy use is one of the quickest, safest, and most cost-

effective ways to reduce the emission of greenhouse gases associated

with fossil fuels. In 2019, Nitta Gelatin Canada embarked on a major

project to upgrade its lighting to more energy efficient LED options within

the Toronto facility. This change resulted in an energy usage reduction of

over 241,000 kWh per year. This is equivalent to 20,182 gallons of gasoline

being consumed, or removing 38 cars from the road per year.*

*https://www.epa.gov/energy/greenhouse-gases-equivalencies-calculator-calculations-and-references

Carbon Dioxide 17,236 grams CO2 

      emissions saved annually

Nitrous Oxide
3,388 grams N2O output

eliminated annually

Methane
2,697 gram reduction in CH4

emissions annually
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A Switch to Energy
Efficient Lighting

55.3%
Reduction in lighting-associated

greenhouse emissions from 
Nitta Gelatin Canada lighting upgrade



Reduced Chemical Treatment for Cleaner Water

at Nitta Gelatin USA

Wastewater treatment is an effective way to

minimize potentially harmful microorganisms in

the water supply. Responsible water treatment

uses only the minimum amount of sanitization

chemicals required for purification. In 2019,

Nitta USA upgraded its wastewater treatment

control system to monitor turbidity, flow rate,

and pH, resulting in an annual reduction of over

$100,000 in treatment chemical costs. 

Activated Carbon Filters Keep Air Fresh

 at Nitta Gelatin Canada

Nitta Canada was founded in Toronto in 1990. Over

the past three decades, the city has expanded. A

thriving residential community now shares space

with the facility. In addition to compliance with all

Canadian air quality standards, Nitta Canada has

embarked on a project aimed at reducing unpleasant

odors caused by air emissions into the surrounding

neighborhoods. The first phase of this project took

place in 2020, when industrial-sized activated

carbon filters were installed in the sludge loadout

system. The addition of these filters has resulted in

an odor output reduction of more than 95%. 
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Fresher Air &
Cleaner Water



Supporting 
Our People
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Nitta Gelatin North America recognizes

that people are its most important

resource. Through embracing specific

SDGs including "providing decent work and

economic growth," and "reducing

inequalities," our actions and behaviors

demonstrate and confirm the mutual

respect between employer and employee.

Ensuring Team

Member Safety

Providing

Competitive Benefits

Nurturing Diversity,

Equity &  Inclusion

Employee health & safety risk assessments

Internal audits on health & safety issues

Provision of personal protective equipment

(PPE) to all impacted employees

Ongoing mandatory employee safety training

Whistleblower procedure for discrimination

and/or harassment

Anti-bullying policy

Ongoing anti-discrimination training

Lactation accommodation policy

Enhanced digital accessibility efforts

Compensation for extra/atypical work hours

Additional leave beyond standard vacation 

Employee satisfaction survey 

Comprehensive healthcare coverage

Bonus scheme related to company

performance



Dream Center, Fayetteville, NC

Cumberland Animal Control

Giving Back to 
Our Communities
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Nitta Gelatin

North America

Vyse Gelatin

Nitta Gelatin USA

Grow Our Kids

Saving Grace Animals for Adoption

The Coldest Night of the Year

Resurrection Lutheran Church,

Franklin Park, IL

Nitta Gelatin Canada
The Coldest Night of the Year

Feed Ontario

PAWS Canada

According to the U.S. Census Bureau, in

2020, over 34 million Americans lived

below the poverty line, with many facing

food insecurity. Nitta Gelatin North

America recognizes the opportunity to

reduce this burden. Through partnerships

with local non-profit organizations, we

are dedicated to supporting the SDG  

"zero hunger" for our community members 

and companion animals. 



Juergen Gallert, President & CEO, Nitta Gelatin NA, Inc. (NGNA)

Tammy Zenzel, Chair, NGNA CSR Working Group

John Romero, Director, NGNA Environmental Health & Safety

Kelly Cunningham, Director, NGNA Human Resources

Bhakti Kerekatte, NGNA Human Resources Business Partner

Liz Clarke, NGNA Marketing Manager & Report Author

Nitta Gelatin North America would like to recognize those team members

whose hard work and dedication have made this report possible: 

We thank you for

your support as we

continue our efforts

to contribute to a

brighter future.

Contact: Nitta Gelatin NA. Inc.
598 Airport Blvd. Ste. 900
Morrisville, NC 27560, USA

+1 919-238-3300
www.nitta-gelatin.com

info@nitta-gelatin.com
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